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Tots make gifts
from the heart
Our good friends at
Beta Beta Chapter of Delta
Kappa Gamma Society, an
organization of local professional educators, once
again host the annual Gifts
from the Heart program to
benefit youngsters from our client families.
On a Saturday in December dozens of
children will gather at a local church hall to
make Christmas gifts from several craft
projects directed by the teachers that day.
“This program lets children make gifts for
their family and friends, but also teaches
them about the joy of giving,” one teacher
explained.
Projects include bracelets,
key chains,
scarves and
candy-filled
mugs. There is
no cost to the
children invited
to this program, and the
society provides all of the
craft materials.

Gifts From the Heart
Children’s craft projects for siblings
December 8

TWC to host area chambers
at Mardi Gras party
Together We Cope once again hosts members of area chambers of commerce to a Business After Hours event themed to a Mardi Gras
party. This season’s event is Tuesday, Feb. 12,
2013 and is open to members of the Chicago
Southland Chamber of Commerce, as well as
members of chambers in Tinley Park, Orland
Park, Oak Lawn, Oak Forest and Crestwood.
As in past years, TWC’s offices and the
Nu2u resale shop will be transformed into a
Mardi Gras celebration, complete with food,
drinks and entertainment. The professional
networking event is
free to chamber
members.
The party is an
opportunity to introduce Together We
Cope and its work to
local business people, and invite their
participation in the
operation of our
agency.

Braving the chill
in a new winter coat
Our annual winter
coat drive is off and
running. The goal is
to provide new winter coats to hundreds
of children selected
for this program
from our client
families. Traditionally, the coats come from
individual donors, local stores and civic
organizations. When we have enough coats
to spare, we sometimes donate them to area
homeless organizations.
Additionally, we seek gently used coats
for people of all ages for sale in our Nu2u
shop. Pat Hosman, Nu2u manager, explains
there is a special need for new and used
adult size coats for males and females that
actually are intended for teens. “Ideally,
these are adult size coats that have a
younger style,” Hosman said.
More information on this program is
with Hosman at 708-633-9180 or
phosman@togetherwecope.org.

Adopt a Child Distribution
December 11, 12, 13
Area Chambers
Business After Hours at TWC
Tuesday, February 12, 2013
“A Red Carpet Event”
TWC Dinner & Silent Auction
Odyssey Country Club
Friday, March 1, 2013
TWC Golf Outing & Dinner
Odyssey Country Club
Wednesday, June 5, 2013

The Together We Cope Board of
Directors and staff thank you for
your donations and contributions
this past year. We extend our best
wishes for a happy holiday season.
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From the Director … Kathy
Loss of a job starts a downward spiral
We saw a lot of
headlines about jobs
during this year’s Presidential election campaign. Clearly, the
sluggish economy continues to be a problem
for many Americans.
One news report
noted: “Our economy is
undergoing its worst
stretch of high joblessness since 1948.” Another
informed us: “Even more discouraging was the
news today that 400,000 people gave up looking
for work in August.”
Jobs are in the headlines here at Together We
Cope as well. We find that for many families in
crisis, job loss is at the root of their problem. We
hear many stories, such as the young woman
profiled in this edition of our newsletter whose
hours at work were reduced because business
slowed at her company. Others have exhausted
their unemployment benefits, borrowed money
from their families for a while and now have
nowhere to turn.
Some analysts are optimistic about the U.S.
jobs picture, but caution there are not enough
skilled and educated workers in our country today. Our staff here is working hard at building

relationships with local businesses and schools
so that we can steer clients to training and education opportunities close to their homes.TWC
helps its neighbors in crisis with bags of groceries, vouchers for clothing from our resale shop,
backpacks and school supplies for youngsters
each autumn. We have a very special program
to make dreams come true at Christmastime in
which we match youngsters with generous
sponsors throughout the south suburbs.
But this is a new day in America as we face
the kind of recession the experts say comes
along only once in a generation. We always
have worked to keep families together in bad
times, and now we have widened our mission to
also provide some tools necessary to find new
jobs or start new careers. We are proud to be a
partner agency of The Hub, an information and
referral system for the south suburban region.
Its mission is “to streamline and expedite the
process of connecting people with the services
they need.”
Loss of a job triggers a downward spiral for
many families. One man told us: “I just want to
go back to work. Not having a paycheck is miserable.”
We are grateful for all those who support us
in our mission, especially during this recession.

North Pole report
Just as Santa Claus works all year round to be ready for his big
Christmas Eve run, we at TWC have been at work for months on
our annual Adopt a Child holiday program.
We are lining up sponsors for 1,500 children in this project,
which pairs the youngsters anonymously with individuals, businesses, churches or organizations that provide two $15 gifts per
child. Sponsors do their shopping early and deliver the unwrapped
gifts to Together We Cope by Nov. 9.
Then TWC sorts the gifts by family, and often adds things like pajamas
or mittens that are donated to us by local schools conducting drives in
their classrooms. The gifts are bundled for each family and given to
parents in mid-December for wrapping at home.
For those who don’t have the time to shop for a specific child but
want to get into the holiday spirit with us, donation of teen gifts and gift
cards are greatly appreciated to supplement this program. Suggestions:
Axe personal care products, wallets, scarves, makeup kits, jewelry and
CDs. Also, iTunes gift cards are very popular with teens, as are gift
cards for restaurants such as Subway, McDonald’s, Wendy’s, etc.
Further information on Adopt a Child is with Tina Kessens, client
program coordinator, at 708-633-5040 or tkessens@togetherwecope.org.

Do you speak pantry?
Friday, March 1, 2013
The red carpet unrolls March 1
Save the date: Our annual “Red Carpet Event” dinner dance is Friday, March 1 at
Odyssey Country Club in Tinley Park. This party has
grown every year as word gets out what a fun time it is
for all. As always, a bountiful buffet dinner will be provided by our good friends at the country club and there
will be live music and dancing all evening.
The fun includes a silent auction for beautiful gift
baskets and other prizes. A live auction features fabulous
items like jewelry, sports tickets and memorabilia, airline tickets and vacation condo stays. Other raffles conducted during the evening feature fun prizes for all ages.
Tickets are $90 per person and include dinner and an
open bar. Those purchasing a table of 10 in advance of
the dinner get the 10th ticket free. Several levels of
sponsorship are available and include features like free
tickets and sponsor advertising in the program book.
Information on tickets and sponsorships is with Karen
Moran, at 708-633-5040 kmoran@togetherwecope.org.

Money talks

Back to School Report

Together We Cope and
First Midwest Bank offer
two free financial literacy
workshops in November for south suburban residents. Space is limited so reservations should be made soon with Gina at
TWC, 708-633-5040, ext. 7233. Both
events are at St. Julie’s Church, 7399 W.
159th Street in Tinley Park on Wednesdays from 10:30 am. to 12:30 p.m. A session Nov. 14 deals with financial recovery,
while a workshop on Nov. 28 discusses a
range of money matters.

With the help of the community,
our Back to School event was a great
success. A total of 1,397 children received new backpacks stuffed with
school supplies to start the new term
off right.
We strongly feel
that if the children
can start the new
school year like their
peers it boosts their
self-esteem and gives
them a better chance
of success.

Together We Cope’s annual Pasta Extravaganza and Night at the Races was a
wonderful success this year. A large crowd filled the banquet room at Orland Chateau in Orland Park on Sept. 12 for great food and lots of fun with the videotaped
horse races. We are especially grateful to all the staff and volunteers who spent
hours making sure our guests had a good time. Below are the restaurants that
donated food to the fabulous buffet we offered.

More Rock Bottom fun
Rock Bottom Restaurant
and Brewery in
Orland Park
hosts another
fundraiser to
benefit Together We
Cope, this one
on Thursday,
Nov. 15 from 7
to 9 p.m. During those hours the restaurant will donate to TWC a percent
of food sales, and also sell a featured beer in special TWC
glasses that customers can take home. Cost of the glass and
beer is $6. TWC will conduct several raffles during the evening. Rock Bottom is located at 16156 South LaGrange Road.

Our Thanksgiving partners

Again this year Together We Cope partners with two
Tinley Park businesses, Texas Roadhouse and Walt’s Foods,
to provide a happy Thanksgiving for many of our client families. For each $50 gift certificate purchased at the restaurant
through November 30, Texas Roadhouse will give TWC a
$10 coupon for a 10- to 12-pound turkey from Walt’s, which
is providing the turkeys below cost. TWC will distribute the
coupons to client families during November for their holiday
meals. Both of these businesses have partnered with TWC in
the past on events that benefit local families.

Reduced work hours hurt her budget
In the current economy,
Americans have learned how to
stretch their paychecks. Skipping
a family trip, selling the car,
giving up cable television –
we’ve all had to sacrifice some
things.
But Diane’s paycheck simply wasn’t enough to make ends
meet anymore, especially after
her boss reduced her work hours
when his business slowed. Diane
didn’t finish high school, but
supports herself working fulltime at a minimum wage job. For
a while, things were good. She
worked long hours and earned
enough to cover her basic costs.
She didn’t always have money to
save for a rainy day, but she
saved when she could.
But then the rainy day came
and it not only rained, but
poured. As the cost of living
soared, Diane quickly realized
her meager paychecks weren’t
going to cover her bills. Her rent
payment now was more than she
earned in a month. She needed a
solution.
Diane asked to work more
hours on her job. Though he
sympathized with Diane’s plight,
her boss said he had no more
hours to give, that his own business was struggling. Diane
looked for a second job in the
area, but she had no luck. Many
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Thanks to these restaurants and businesses
Aurelio’s Pizza * Barraco’s Pizza * Beggar’s Pizza * Buffalo Wild Wings * Chick-Fil-A *
Culver’s * Durbins * Ed & Joe’s * Edible Arrangements * Euro Fresh Market * Fat
Ricky’s * Frankie’s Ristorante * Gatto’s * Hienie’s McCarthy’s * Hooters * Isabella’s Italian Cafe * Jersey Mike’s * Jewel * Jimmy John’s * Kenootz Pizza * Labriola Baking Company * Little Joe’s Restaurant * Luby’s Pub *Mama Vesuvio’s East * Marcotte’s *
McDonald’s * Nancy’s Pizza * Nick’s Barbecue *Olive Garden * Palermo’s Restaurant *
Papa Joe’s Restaurant * Patio Restaurant * Rubino’s Italian Imports *
Salina’s Pasta and Pizza * Subway * Trio *Vito and Nick’s II Pizzeria * Winston’s Market

JoAnn Hillblom

companies required individuals with a higher level of
education, or simply weren’t
hiring at all.
Diane was frustrated – like
many Americans suddenly
faced with such a situation. “I
work as much as I possibly can.
Why is it still not enough,”
Diane wondered. As her next
rent payment crept closer,
Diane asked for help. She
walked into TWC and told us
her story. We were able to
cover that month’s rent, and
refer her to other resources to
help with future rent payments.
Since all of Diane’s earnings
went toward her apartment,
TWC also provided her with
groceries and assistance with a
SNAP application so she could
receive food assistance in the
future.
Diane’s eyes filled with
tears as she held the rent check
issued by TWC. “You have no
idea how much of a godsend
you people are,” she told her
case worker.
“That an individual can
work all day and still not have
enough to pay their bills tells us
something about what’s going
on in our society,” said one
TWC staffer. “We want to help
these individuals as much as we
can.”

(This is the first of a three-part series on Together We Cope’s agency operations. In this edition of our newsletter we explore the food pantry; in future
editions we will discuss the resale shop and client services.)
“Bags are light today,” someone mutters
as she walks past the table where brown
paper bags are being pre-packed with staples like soup, beans and pasta. That means
Together We Cope’s food pantry is running
low on the basic items people need to assemble a meal for their families.
“We’ve got an 11,” someone shouts out.
That translates to a family of 11 people
seeking a week’s worth of groceries from
TWC’s pantry. This family includes five
adults and six children, indicating two families have doubled up to live together and
share costs. It will take a dozen bags of
food to meet this family’s needs today.
“I got 61 on the list today,” a supervisor
tells today’s volunteer force as they hustle to pre-pack 61 grocery bags with
staple items – and hope there is enough fresh produce and meat to supplement
those bags today. That means at least 61 families are scheduled to pick up
food from the pantry this day, and that doesn’t include other individuals who
may walk into TWC’s office hungry and ask for food to feed their families.
“Some help for a little one,” calls out a volunteer holding the hand of a 4year-old boy who stares wide-eyed at all the food stocked on pantry shelves.
This is a child who hasn’t eaten in more than a day, and volunteers scramble
to get him a juice box and peanut butter crackers while his mother applies for
food assistance in the front office.
“Speaking pantry” means understanding the tremendous job facing TWC’s
food pantry each day. On average, 60 to 65 people will ring the bell at the
pantry door daily seeking help with a most basic need: feeding their families
that evening. In fiscal year 2011-2012 the pantry provided food assistance
valued at more than 1.5 million dollars. While much of that food is donated
by generous people, churches and businesses, TWC must purchase groceries
weekly from the Greater Chicago Food Depository. That food is greatly discounted, but buying it requires TWC to constantly raise money for this purpose.
Carol Ettema, food pantry director, said $10 gift cards are especially helpful at this time of the year as they can be given to families to purchase a turkey or ham for holiday dinners. She also points out that a $20 cash donation
can be used to purchase much more food from the depository than it could
buy from any local grocery store. More information is at
www.togetherwecope.org.

‘Working with like-minded people’
In the two years that JoAnn Hillblom of Mokena
has volunteered at TWC’s food pantry, the number of
families needing help has doubled. She laughs as she
describes a typical shift in the pantry these days. “A
normal day anymore is where we’re off and running
as soon as we walk in the door, and we don’t stop
running until we leave!”
But you won’t hear JoAnn complain. “We work
hard, but we have fun,” she explains. “The people
here are why I love this job. I enjoy being with people
who are like-minded. The volunteers at Cope are here
because they want to help others who are going
through difficult times.”
JoAnn said her work often is a humbling experience. Her role is to answer the door at the pantry and
greet clients who arrive for their food appointments.
As clients are handed pre-packed bags of food staples,
JoAnn invites them to choose some fresh produce and

tells them what kinds of meat or poultry are on hand. “I am
very touched by some of our clients. They have made me
appreciate the things I have in my life.”
She has met people whose lives are devastated by job loss
or medical problems, yet “they are the most upbeat people,”
she said. “Usually, clients like that say they don’t want to take
too much food, they want to leave something for the next person.” She also meets clients who formerly were donors to
TWC, but who now need help themselves.
One little girl made a strong impression on JoAnn. “She was
4, and came in with her mother about 2:30 in the afternoon.
She didn’t have any dinner the night before because there was
no food in the house, and she hadn’t eaten anything yet this
day,” JoAnn said. “We packed up a bag of snacks the little one
could eat immediately, and found some juice for her. But it
breaks your heart to see little ones living like this.”
JoAnn and her husband, Ken, recently celebrated their 47th
wedding anniversary. They have two sons and visit Seattle as
often as possible to be with their grandchildren.

Do you speak pantry?
Friday, March 1, 2013
The red carpet unrolls March 1
Save the date: Our annual “Red Carpet Event” dinner dance is Friday, March 1 at
Odyssey Country Club in Tinley Park. This party has
grown every year as word gets out what a fun time it is
for all. As always, a bountiful buffet dinner will be provided by our good friends at the country club and there
will be live music and dancing all evening.
The fun includes a silent auction for beautiful gift
baskets and other prizes. A live auction features fabulous
items like jewelry, sports tickets and memorabilia, airline tickets and vacation condo stays. Other raffles conducted during the evening feature fun prizes for all ages.
Tickets are $90 per person and include dinner and an
open bar. Those purchasing a table of 10 in advance of
the dinner get the 10th ticket free. Several levels of
sponsorship are available and include features like free
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Tots make gifts
from the heart
Our good friends at
Beta Beta Chapter of Delta
Kappa Gamma Society, an
organization of local professional educators, once
again host the annual Gifts
from the Heart program to
benefit youngsters from our client families.
On a Saturday in December dozens of
children will gather at a local church hall to
make Christmas gifts from several craft
projects directed by the teachers that day.
“This program lets children make gifts for
their family and friends, but also teaches
them about the joy of giving,” one teacher
explained.
Projects include bracelets,
key chains,
scarves and
candy-filled
mugs. There is
no cost to the
children invited
to this program, and the
society provides all of the
craft materials.

Gifts From the Heart
Children’s craft projects for siblings
December 8

TWC to host area chambers
at Mardi Gras party
Together We Cope once again hosts members of area chambers of commerce to a Business After Hours event themed to a Mardi Gras
party. This season’s event is Tuesday, Feb. 12,
2013 and is open to members of the Chicago
Southland Chamber of Commerce, as well as
members of chambers in Tinley Park, Orland
Park, Oak Lawn, Oak Forest and Crestwood.
As in past years, TWC’s offices and the
Nu2u resale shop will be transformed into a
Mardi Gras celebration, complete with food,
drinks and entertainment. The professional
networking event is
free to chamber
members.
The party is an
opportunity to introduce Together We
Cope and its work to
local business people, and invite their
participation in the
operation of our
agency.

Braving the chill
in a new winter coat
Our annual winter
coat drive is off and
running. The goal is
to provide new winter coats to hundreds
of children selected
for this program
from our client
families. Traditionally, the coats come from
individual donors, local stores and civic
organizations. When we have enough coats
to spare, we sometimes donate them to area
homeless organizations.
Additionally, we seek gently used coats
for people of all ages for sale in our Nu2u
shop. Pat Hosman, Nu2u manager, explains
there is a special need for new and used
adult size coats for males and females that
actually are intended for teens. “Ideally,
these are adult size coats that have a
younger style,” Hosman said.
More information on this program is
with Hosman at 708-633-9180 or
phosman@togetherwecope.org.

Adopt a Child Distribution
December 11, 12, 13
Area Chambers
Business After Hours at TWC
Tuesday, February 12, 2013
“A Red Carpet Event”
TWC Dinner & Silent Auction
Odyssey Country Club
Friday, March 1, 2013
TWC Golf Outing & Dinner
Odyssey Country Club
Wednesday, June 5, 2013

The Together We Cope Board of
Directors and staff thank you for
your donations and contributions
this past year. We extend our best
wishes for a happy holiday season.
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From the Director … Kathy
Loss of a job starts a downward spiral
We saw a lot of
headlines about jobs
during this year’s Presidential election campaign. Clearly, the
sluggish economy continues to be a problem
for many Americans.
One news report
noted: “Our economy is
undergoing its worst
stretch of high joblessness since 1948.” Another
informed us: “Even more discouraging was the
news today that 400,000 people gave up looking
for work in August.”
Jobs are in the headlines here at Together We
Cope as well. We find that for many families in
crisis, job loss is at the root of their problem. We
hear many stories, such as the young woman
profiled in this edition of our newsletter whose
hours at work were reduced because business
slowed at her company. Others have exhausted
their unemployment benefits, borrowed money
from their families for a while and now have
nowhere to turn.
Some analysts are optimistic about the U.S.
jobs picture, but caution there are not enough
skilled and educated workers in our country today. Our staff here is working hard at building

relationships with local businesses and schools
so that we can steer clients to training and education opportunities close to their homes.TWC
helps its neighbors in crisis with bags of groceries, vouchers for clothing from our resale shop,
backpacks and school supplies for youngsters
each autumn. We have a very special program
to make dreams come true at Christmastime in
which we match youngsters with generous
sponsors throughout the south suburbs.
But this is a new day in America as we face
the kind of recession the experts say comes
along only once in a generation. We always
have worked to keep families together in bad
times, and now we have widened our mission to
also provide some tools necessary to find new
jobs or start new careers. We are proud to be a
partner agency of The Hub, an information and
referral system for the south suburban region.
Its mission is “to streamline and expedite the
process of connecting people with the services
they need.”
Loss of a job triggers a downward spiral for
many families. One man told us: “I just want to
go back to work. Not having a paycheck is miserable.”
We are grateful for all those who support us
in our mission, especially during this recession.

North Pole report
Just as Santa Claus works all year round to be ready for his big
Christmas Eve run, we at TWC have been at work for months on
our annual Adopt a Child holiday program.
We are lining up sponsors for 1,500 children in this project,
which pairs the youngsters anonymously with individuals, businesses, churches or organizations that provide two $15 gifts per
child. Sponsors do their shopping early and deliver the unwrapped
gifts to Together We Cope by Nov. 9.
Then TWC sorts the gifts by family, and often adds things like pajamas
or mittens that are donated to us by local schools conducting drives in
their classrooms. The gifts are bundled for each family and given to
parents in mid-December for wrapping at home.
For those who don’t have the time to shop for a specific child but
want to get into the holiday spirit with us, donation of teen gifts and gift
cards are greatly appreciated to supplement this program. Suggestions:
Axe personal care products, wallets, scarves, makeup kits, jewelry and
CDs. Also, iTunes gift cards are very popular with teens, as are gift
cards for restaurants such as Subway, McDonald’s, Wendy’s, etc.
Further information on Adopt a Child is with Tina Kessens, client
program coordinator, at 708-633-5040 or tkessens@togetherwecope.org.

